
 

 

 

• Drives Revenue: Increases 
call completion rates to 
generate additional 
chargeable calls. Can also 
be integrated with mobile 
marketing services. 

• Reduces Churn and 
Increases Customer 
Loyalty: Allows calls to be 
placed from a variety of 
options when out of/with 
low credit. Enhances the 
subscribers' 
communications 
experience and increases 
satisfaction. 

• Intuitive:  It is easy-to-use 
and does not require 
comprehensive subscriber 
education. Reduces time-
to-market effort. 

• Interoperability: 
Seamlessly integrates with 
call completion solutions 
and existing billing 
systems. 

• Reduces Cost of 
Ownership: Feature rich, 
cost and resource 
effective solutions that 
improve network usage 
efficiency.  

• World-class Managed 
Services: The solutions are 
backed-up with Defne's 
proven professional and 
managed services. 
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For one reason or another, prepaid subscribers often find 
themselves with zero or low credit balance and with no 
immediate access to a top up mechanism where they can not 
place or receive a call. This leads to potential revenue loss for the 
operators and inconvenience for the subscribers. By 2020, the 
total unique mobile subscriber base is expected to surpass the 
5.6 billion mark with over 70% consisting of prepaid users*.It is 
also forecasted that the prepaid segment will drive the 
subscriber growth in the next five years.  
 
With these facts in mind, it is crucial for mobile operators to offer 
innovative services that enable subscribers with depleted 
prepaid limits stay connected at all times.  Solutions that allow 
subscribers to make calls even when they do not have any credits 
address this need and generate additional revenue streams for 
the operators. 
 
 
 
 

Defne’s Converged CollectCall Suite enhances operator revenue 
potential by increasing the rate of connected calls while providing 
prepaid subscribers with user-friendly services.  Defne’s 
innovative Converged CollectCall Suite boosts the number of 
connections by allowing prepaid subscribers to initiate reverse 
charged calls, to place missed call notifications to their desired 
parties, or to use advance credits when they have low or zero 
balance.  
 
Built on open-standards, the Converged CollectCall Suite offers a 
portfolio of feature rich solutions that ensure service continuity 
while enhancing subscriber experience. While monetizing 
untapped revenue streams through easy-to-use ARPU generating 
services of the Converged CollectCall Suite, mobile operators can 
increase customer loyalty, and reduce time to market and total 
cost of ownership all at the same time. Furthermore, the 
Converged CollectCall Suite can easily be integrated with call 
completion and mobile marketing services for new revenue 
streams. 
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• Easy-to-Use: Offers user-
friendly solutions that are 
not complex. 

• Enhances Service 
Experience: Improves 
subscribers' ability to 
connect to desired 
parties at all times.   

• Safety Assurance:  Ability 
to connect seamlessly 
during emergency cases 
even when out of credit 
gives peace of mind to 
subscribers. 

 

 

Defne’s Converged CollectCall Suite offers the following applications 
that can be deployed individually or as an integrated solution: 

 
CollectCall 
Defne’s CollectCall solution brings the reverse charging experience 
to mobile networks and allows prepaid subscribers with a limited or 
zero balance to place a call where the called party pays for the 
duration of the call upon his/her consent. The solution allows for 
innovative charging models where not only the B party can be 
responsible for the charging but the C party as well. 

 
PokeCall 
Prepaid subscribers with low or zero balance are not allowed to 
place a call and have no means of alerting their friends or family to 
call them back. Defne’s PokeCall solution allows subscribers with 
insufficient prepaid credits to initiate calls that are terminated with 
a missed call that appears on the called party’s handset call history. 
 

MicroCredit 
Defne’s MicroCredit solution provides advance credits to eligible 
subscribers with insufficient prepaid balance and offers them the 
ability to stay connected. The solution’s debt collection mechanism 
is triggered when the subscriber recharges his/her account. 
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